PT100 FREE EXPRESSIONS
STAINMASTER® PetProtect™ Luxury Vinyl
Product Guide

For more information visit: http://www.phenixflooring.com/hard-surfaces

Manufacturing Defect Limited Warranty

What is Covered: PHENIX FLOORING warrants that the STAINMASTER® PetProtect™ Luxury Vinyl
flooring products (“Products”) purchased and installed in residential or accepted commercial
settings on or after May 1, 2017 will be free from manufacturing defects for a period of 1 (one) year
from the date of purchase. All Products must be installed per the Installation Instructions, available
at STAINMASTER.com. This Limited Warranty covers any manufacturing defect that appears during
normal use.
For purposes of this Limited Warranty, “Residential Setting” means a job installed utilizing one or
more Products at a single-family dwelling. “Light Commercial Setting” means a job installed in
areas of use defined as environments with light to moderate foot traffic, light point loads and lack
of rolling traffic. “Heavy Commercial Setting” means a job installed in areas of use with floors
subjected to heavy loads, caster use, heavy point loads and heavy traffic. Examples of both
Commercial Settings are listed below:

Who is Covered:
This Limited Warranty is not transferable or assignable and only applies to the original purchaser
and to the original owner of the property/unit in which the Products were installed (hereafter “You”
or “Your”).
Limited Warranty for Wear:
PHENIX FLOORING warrants that the installed Product will not wear through to the printed film
layer under normal use for a period of the warranty coverage. For the purposes of this Limited
Warranty, “wear through” means that, as a result of normal use, the wear layer is sufficiently
depleted or compromised so that the printed film layer is damaged, altered, or affected.
Limited Warranty for Stains:
For the warranty period, and subject to Your compliance with the care and maintenance
instructions found in the Installation Instructions, the installed Products will resist food and
beverage stains that occur during normal use (“Covered Stains”). Covered Stains must be sufficient
that the affected area of flooring is permanently discolored.
PetProtect™ Stain Limited Warranty:
PHENIX FLOORING warrants that with proper care and maintenance (see Installation Instructions),
the installed Products will not stain from accidents (urine, feces, and vomit) caused by domestic
pets such as cats and dogs.
Limited Waterproof Warranty:
Products are waterproof and will not be damaged or structurally compromised by normal exposure
to surface spills and tracked water/moisture for the life of the Product. Excessive subfloor moisture
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is an ideal breeding ground for mold, mildew and fungus that will not harm the Products, but will
contribute to an unhealthy indoor living environment if left unattended. Limitations apply as stated
below.
What PHENIX FLOORING Will Do:
PHENIX FLOORING will repair or replace manufacturing defects in Products that meet the criteria
of this Limited Warranty. The decision either to repair or to replace the affected Products will be
made by PHENIX FLOORING, in its sole discretion, and will be limited to the affected area of the
Products.
• PHENIX FLOORING will supply new material of the same color, design, and grade, if available; if
unavailable or discontinued, PHENIX FLOORING reserves the right to select and supply similar
Products. After corrective action is taken on an existing defect, you will continue to receive
warranty coverage for the remaining period of Your original warranty.
• If replacement is necessary, the Limited Warranty covers the removal and disposal of the original
Products and the cost and installation of the comparable replacement Products, only when and if
a professional flooring installer was paid to install the original Products. Labor will be paid per the
following schedule and it must be performed by a certified professional flooring installer:
• Within the first 2 years from the date of purchase - 100% of the labor for reinstall/repair
• Within years 3-4 from the date of purchase - 70%of the labor for reinstall/repair
• Within years 5-6 from date of purchase - 50% of the labor for reinstall/repair
• After 6 years - no labor reimbursement provided
• Any other labor charges, costs for moving furniture, equipment or baseboards, or other charges
are Your responsibility and will not be paid by PHENIX FLOORING.
• You must reasonably cooperate with PHENIX FLOORING in its efforts to perform its obligations
under these limited warranties.
Preconditions for Limited Warranty Coverage:
This Limited Warranty covers normal use only. The Products must be properly maintained following
the preventive care guidelines in the Installation Instructions. The Products must be installed in
continuous climate controlled interior environments as stated in the Installation Instructions,
available at STAINMASTER.com.
Exclusions from Warranty Coverage:
Only first quality Products, which meet PHENIX FLOORING ’s construction and performance
standards, will be covered under this Limited Warranty. This Limited Warranty excludes:
• Products that have not been acclimated per the Installation Instructions.
• Improper installation or Products not installed according to the Installation Instructions and
accepted industry practices from the accredited organizations listed in the Installation Instructions.
• Labor costs will not be covered when Products with visual defects greater than or equal to 1cm
are installed. In that case, only replacement Products will be provided.
• Improper maintenance such as Product dulling by soaps, vinegar solutions, detergents, harsh
chemicals, dressings, one-step cleaners, or wax.
• Hazing or finish-related issues caused by grout when used with STAINMASTER® groutable tiles.
• Performance of Products installed over foam-type, rubber, cork or other compressible type
underlayments. Guarantees of performance should be provided by the manufacturer who states
their product is suitable for use with luxury vinyl flooring.
• Flooring issues, conditions, damage or defects caused by improper installation techniques, use
of improper adhesives or incorrect application of adhesives, improper underlayments, inadequate
subfloors or subfloor preparation, flooring installed against standard accepted industry practices.
• Stains, fading, discoloration, or moisture problems due to use of rubber or rubber-backed mats.
Staining or changes in color caused by dyes tracked from carpet, fertilizers, coal, tar, driveway
sealers, oil drippings or other similar materials; faded or discolored by sunlight or heat generation.
• Product installed over unstable, unsuitable, or improperly prepared sub floors, wet/cold floors,
and/or radiant-heated floors more than 80⁰F.
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• Problems or damage due to moisture and/or alkalinity in sub floor; discoloration or bond release
from hydrostatic pressure or excessive moisture caused by flooding, plumbing, and appliance
leaks; water leakage from doors, windows, and roofs.
• Damage from or growth of mold and mildew caused by excessive moisture in the environment
or substrate that has been trapped under the flooring, including flooring installed outdoors or
subjected to prolonged water exposure.
• Cuts, scratches, gouges, indentations and punctures caused by sharp objects, narrow wheels,
metal furniture glides, etc. Non-rubber walk-off mats are to be used at all egress points and shall
be of sufficient depth and width to capture grit, dirt and abrasive debris.
• Indentations or damage by narrow tipped heels, vacuum cleaner beater bars, heavy rolling loads,
caster wheels, furniture and chairs without proper floor protectors and furniture rests, dropping of
metal or heavy objects. Furniture, appliances and movable fixtures should have a plastic or nylon
protector at least 2” in diameter; chair casters / wheels should be a minimum of 2” in diameter and
not be metal-type or narrower than 1” in width. Chair mats and protectors shall be used under
office chairs including use in residential settings.
• Cracking, warping, delamination, curling or other phenomena caused by excessive heat applied
to the flooring.
• Damage caused by burns, cigarette/cigar burns, intentional abuse, flooding, fires, and other
disasters.
• Flooring installed in areas not intended for solid vinyl plank or tile.
How Long is the Coverage:
The Products’ Limited Warranty document covers Products that are applied in a Residential Setting
or accepted Commercial Setting. PHENIX FLOORING reserves the right to classify each installation
use. The following table outlines the warranty coverage timeframes (manufacturing defect
warranty is for a period of 1 year from the date of purchase):

What You Must Do to Report a Claim:
Manufacturing defects must be reported within 30 days of first notice of defect in installed area.
Always retain proof of purchase. Notify PHENIX FLOORING of any defect and provide the following
information:
•
•
•
•

An explanation of the issue and what caused it;
The location of the issue, and in what other areas/rooms, if any, Products are installed;
Photographs of the affected area; and
Proof of purchase.

How to Contact Us:
For
warranty
service,
contact
PHENIX
FLOORING,
LLC
via
email
at
CLAIMS@PHENIXFLOORING.com, or call us at 1-800-609-9557. Hours are 8 AM to 5 PM EST,
Monday through Friday. For the most up-to-date information about this limited warranty, please
refer to our website at STAINMASTER.com.
LIMITATIONS: YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY
SHALL BE REPAIR OR REPLACEMENT PRODUCT AND ASSOCIATED LABOR COSTS (IF
APPLICABLE) FOR THE PORTION OF THE PRODUCTS THAT DOES NOT CONFORM TO THE
WARRANTY AS PROVIDED HEREIN. PHENIX FLOORING SHALL NOT BE LIABLE FOR
INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES OR EXPENSES, OR FOR
LOST OR PROSPECTIVE PROFITS, ARISING OUT OF THE PURCHASE ORUSE OF THE
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PRODUCTS OR RESULTING FROM THE BREACH OF THIS LIMITED WARRANTY. IN NO EVENT
SHALL PHENIX FLOORING ’S CUMULATIVE LIABILITY EXCEED THE PRODUCT REPAIR,
REPLACEMENT AND LABOR COSTS. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND
THE DESCRIPTION ON THE FACE OF THIS WARRANTY. TO THE EXTENT PERMITTED BY LAW,
ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ARE EXCLUDED.
State Rights:
This Limited Warranty gives You specific legal rights, and You may also have other rights which
vary from state to state. Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to You.
DISPUTE RESOLUTION PROVISION:
PHENIX FLOORING and You agree that any controversy or claim arising out of or relating to the
purchase, installation or use of the Products, including any claim for breach of warranty (a
“Dispute”), may be settled only by BINDING ARBITRATION or in a small claims court, if the Dispute
is within the jurisdiction of the small claims court and there will be NO JURY TRIAL. PHENIX
FLOORING and You agree that the American Arbitration Association (AAA) shall administer any
arbitration in accordance with its Commercial Arbitration Rules and its Consumer-Related Dispute
Supplementary Procedures and incorporated fee schedule, and judgment on the award rendered
by the arbitrator may be entered in any court having jurisdiction thereof. The parties intend that
the Dispute will be settled in individual (bi-lateral) and not class arbitration, do not consent to the
incorporation of the AAA Supplementary Rules for Class Arbitration into the rules governing
arbitration under this Dispute Resolution Procedure, and hereby waive any right to arbitrate a
Dispute through representative or class arbitration. The parties intend that the arbitrator decide all
issues of substantive arbitrability, including his/her own jurisdiction.
Law Governing Arbitration Provision:
The Dispute Resolution Provision above establishing the arbitration process is governed by the
Federal Arbitration Act (FAA), 9 U.S.C. §§ 1-16.
Information on the AAA and Arbitration Filing Requirements and Fees:
The website for the AAA may be accessed at www.adr.org. The AAA Commercial Arbitration Rules
and the Consumer Arbitration Rules (with associated fee schedule) may be accessed at
https://www.adr.org/Rules. For more information on AAA arbitration, contact: American Arbitration
Association, Case Filing Services, 1101 Laurel Oak Road, Suite 100, Voorhees, NJ 08043. Toll Free
number: 877-495-4185. Fax number: 877-304-8457. Email: casefiling@adr.org.
WAIVER OF JURY TRIAL: PHENIX FLOORING AND YOU UNCONDITIONALLY WAIVE ANY
RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING OR COUNTER CLAIM ARISING OUT
OF OR RELATING TO ANY DISPUTE ARISING UNDER THIS AGREEMENT. IF FOR ANY REASON
A CLAIM PROCEEDS IN COURT RATHER THAN THROUGH ARBITRATION, PHENIX FLOORING
AND YOU AGREE THAT THERE WILL NOT BE A JURY TRIAL. YOU UNDERSTAND THAT BY
THIS AGREEMENT YOU ARE WAIVING THE RIGHT TO HAVE ANY DISPUTE HEARD AND
RESOLVED IN COURT BY A JURY.
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PT100 Free Expressions Specification Sheet
Feature
Product Type
Material Composition
Summary
Plank Length
Plank Width
Backing
Total Thickness
Wear Layer Thickness
Edge Design
Embossing
Acclimation Time & Temp.
Installation Type
Installation Area with no
transitions (LF and SF)
Water Resistance
Approved for Basement
Installations
Residential Warranty # of
Years
Commercial
Special Tools Needed
Finish
Prop 65 Compliant
Phthalate Free
FloorScore Certified
Pieces per Box
Square Feet per Box
Weight per Box
Boxes per Pallet
Square Feet per Pallet
Weight per Pallet

Color #
P403
P410
P413
P453

Tile
Pet Protect® Luxury Vinyl

Plank
Pet Protect® Luxury Vinyl
Solid Vinyl

Solid Vinyl
19.69"
19.69"
NA
5mm
20 mil
Micro Bevel
Natural, Random
48 hrs. prior to installations, 65‐85°F
Looselay, grout‐able when glued down

39.37"
7.87"
NA
5mm
20 mil
Micro Bevel
Natural, Random
48 hrs. prior to installations, 65‐85°F
Looselay, grout‐able when glued down

No limitation
Waterproof

No limitation
Waterproof

Yes

Yes

Limited Lifetime
Heavy, 10 years
3‐section 100 lb roller; trowel,
if glue down (see installation
instructions)
Claw‐Scratch Shield
Yes
Yes
Yes
Box
6
16.146
29.94
Pallet
56
904.17
1675.95

Limited Lifetime
Heavy, 10 years

Plank Available in 8 Colors
Color Name
Color #
Color Name
Toasted Brown
P485
Lacebark
Woodland
P497
Rocky Mountain
Deep Cloud
P776
Dove
Natural
P787
Pebble

3‐section 100 lb roller; trowel,
if glue down (see installation instructions)
Claw‐Scratch Shield
Yes
Yes
Yes
8
17.222
31.92
55
947.22
1755.76
Tile Available in 1 Color
Color # Color Name
S253
Odessa Gray
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Luxury Vinyl Loose Lay Installation Guide
Grout-able when glued down

ALWAYS CHECK STAINMASTER.COM FOR THE LATEST INSTALLATION, WARRANTY AND
MAINTENANCE INSTRUCTIONS. IT IS THE RESPONSIBILITY OF THE INSTALLER TO ENSURE
THAT THE MOST CURRENT DOCUMENTS ARE USED DURING INSTALLATION OF
STAINMASTER® PetProtect™ LUXURY VINYL FLOORING.

PRODUCT HANDLING AND SITE CONDITIONS
1. Inspect your shipment to ensure that all cartons are of the same lot /manufacturing run. Contact
Phenix 800-609-9557 Ext. 1201 before installing product from differing runs or lots.
2. IMPORTANT: Deliver to job site and acclimate all material, including maintenance products, at
65° – 85° Fahrenheit (18° to 29° Celsius) for a minimum of 24 (recommended 48) hours prior to
installation.
3. The space where flooring is to be installed shall be held at 65° – 85° Fahrenheit (18° to 29°
Celsius) for an additional 48 hours after installation, and never drop below 65° Fahrenheit (18°
Celsius) from this point forward. Dramatic temperature changes should also be avoided.
4. Loose lay vinyl floors should not be exposed to direct sunlight for extended periods of time, so
suitable window coverings are recommended. In areas with heavier lighting, the use of full-pattern
of adhesive is desired and planks should be laid perpendicular to the light source (window or
doors).
5. To prevent damage, flooring should be installed after all other major renovations. Fiber
reinforced floor protectors are recommended to prevent any damaging while moving large and
heavy items.
6. Prior to laying floor, the area should be dry, smooth, level, structurally sound, and free of all
contaminates, including, but not limited to: dust, solvents, paint, wax, oil, grease, residual adhesive,
adhesive removers, curing, sealing, hardening or parting compounds, alkaline salts, excessive
carbonation or laitance, mold, mildew.

GENERAL GUIDELINES – LOOSE LAY VINYL FLOORING
All instructions and recommendations should be followed for an ideal installation.
1. To minimize shade variation, install flooring by mixing product from several different cartons.
2. Any subfloor/underlayment patching must be done with a non-shrinking, water-resistant Portland cement
patching compound.
3. To prevent floor movement, a band of adhesive (equal to the width of one plank or tile) should be applied
around the perimeter of the room, paying particular attention to entryways, which encounter heavier foot
traffic. Use an adhesive recommended for vinyl flooring. Consult with your retailer for more information.

SUBFLOOR INFORMATION
Although STAINMASTER® PetProtect™ flooring is designed for “loose-lay” installation, proper preparation of
the subfloor is still critical for successful installation. Rough or uneven subfloor may telegraph through the
flooring, resulting in an unsightly surface and causing excessive wear on high spots.
Detailed instructions for subfloor testing and preparation, including a list of approved subfloor substrates
can be found in the Addendum on the back side.
Note: All substrates, regardless of composition, MUST be smooth and flat to within 1⁄8" (3.18mm) or
achieve an “F50” rating by use of mechanical grinding/sanding or suitable Portland cement-based
patching and leveling compounds.
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INSTALLING STAINMASTER® PETPROTECT™ LOOSE LAY LUXURY VINYL FLOORING
1. Choose the plank design layout, which may include random patterns, staggered designs, or diagonals.
Note: planks look best when lying parallel to the longest walls in the room. For staggered designs, it is
recommended for the stagger to be at least the width of the plank. For tiles, staggers look best if 1⁄2 the
width (point-to-point is not recommended).
2. To achieve the proper fit, loose lay flooring can be cut using a guillotine-type cutter or a utility knife. Keep
knife blades sharp for easy, accurate and safe cuts. In certain situations, it may be necessary to heat the
planks to achieve a cut; minimal heat should be applied by using the lowest setting on a standard hair dryer.
After heating, carefully make cuts using a sharp utility knife.
3. While installing, be sure to not disturb tiles and planks that have already been laid. If a piece becomes
dislodged, simply peel it up and reinstall, or use of a scrap piece to tap back in place.
Adhesives
Adhesives recommended for vinyl flooring are designed to be used on most interior installations over most
concrete and wood substrates, and other approved substrates that are properly prepared and leveled.
Trowel-grade method
This method requires a trowel with a u-notch of 1⁄16" x 1⁄32" x 1⁄32".
1. For porous substrate installation, the adhesive should be allowed to dry to
the touch sufficient to prevent slippage. Loss of adhesion can result if the
flooring is not installed within the working time listed on the directions of the
adhesive.
2. For non-porous installation, allow the adhesive to dry to the touch with no transfer of adhesive to the
finger (approximately 20–30 minutes) and install the flooring within 60 minutes.
Do not install flooring into wet adhesives on non-porous substrates.
Aerosol spray-grade adhesive method
1. Recommended spray adhesive can be used on porous and non-porous substrates. Non-porous substrates
may require a lighter application of adhesive and should be tested in a small area before beginning
installation.
2. Spray pattern should be enough that one 22 oz. can produces a spread rate of 150 ft2 for a permanent
application and 185 ft2 for a pressure sensitive application.
3. To apply the adhesive, shake the can well then point the can downwards towards the floor. Press the side
of the nozzle tip as you slowly walk back and forth to
achieve full coverage (details of application listed in
the “Installation of Flooring” Section below); do not
use a sweeping motion. Clean up all drips when
complete.
4. Allow the adhesive to dry completely to the touch
with no transfer to fingers. Open time will vary
according to spray pattern, substrate and ambient
conditions.
5. Working time should not exceed 4 hours, so be
cautious as to how large of an area is sprayed.
Coverage patterns: 150 ft2 185 ft2
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Layout
1. Find the center of the room and dry lay a section of tile/plank from the center line to one wall prior to
permanently installing. Ensure that the pattern is centered and fits well. Measure the border cuts along the
wall and compare to the criteria below. If adjustments are needed, adjust the first row at the centerline.
2. Planks should never be less than 9" long or less than half of the width of the plank and avoid small pieces
in border areas.
3. Tiles should not be less than 6" in length or width and avoid small pieces in border areas. Tiles are
designed to be laid in any fashion with the most popular being brick/ashlar patterns. All tile sizes and patterns
look best when the layout is balanced.
Installation of flooring
1. Before spreading adhesive, strike a parallel chalk line to the centerline of the length of the room
approximately 2’ to 3’ from the wall (actual position and starting point is based on the dry layout conducted
earlier).
2. Apply adhesive in small workable sections based on the trowel or aerosol method. Note: over application
of adhesive is discouraged.
3. Begin laying the first row of flooring into the adhesive, keeping a 1⁄8" gap along all vertical surfaces. Be
sure to stagger all end joints by at least 6" or the width of one plank. Vary the length of your planks during
installation to ensure that end joints are not bunched and a randomness is achieved in the pattern.
4. Lay the flooring, working towards the first wall from your starting line. Tightly butt the edges together by
tapping, using a scrap piece of flooring. Make sure that the runs are parallel to your centerline or layout lines.
5. Once your starter rows are secure and the flooring planks/tiles are tightly butted together, apply adhesive
to the next working section, and continue to lay floor as above. Continue in this manner until all pieces are
installed.
6. After all pieces are laid, roll the area using a 3-section 100 lb. roller. This ensures proper bonding of the
flooring to the adhesive.
Installing with grout
Product Handling and Limitations
1. Store grout indoors in a cool, dry location and keep away from excessive heat. Maintaining temperature
range of 60° – 100°F (15° – 38°C) during use and drying.
2. Grout is freeze/thaw stable to –10°F. If grout does get frozen, slowly bring material back to room
temperature and mix per instructions.
3. Follow all instructions, cautions, limitations, storage recommendations and usage recommendations of
the grout manufacturer. Consult with grout manufacturer for latest instructions on use of their product. Use
of a rigid rubber float is recommended.
4. Grout joints shall be a minimum of 1⁄16” and not greater than 3⁄16”. Use spacers for consistency. Remove
all spacers prior to applying grout.
5. Be sure you have the proper amount of grout before beginning the job. Approximate coverage of grout
with STAINMASTER® PetProtect™ Luxury Vinyl Flooring is shown in the table below.
6. Tiles must be clean and well bonded to the substrate before grout is applied.
7. Wait 24 hours after installation to apply grout.
8. Do not use epoxy grouts, such as STAINMASTER™ Stain Proof Grout.

Installing the Grout
1. Area, including joints, must be clean, dry, and free of dirt, dust and debris.
2. Begin grouting in one corner of the work area away from the exit, working across the room and backwards
toward the exit.
3. Grout no more than 10 square feet (3 square meters) at a time.
4. Using the rigid grout float, put a small amount of grout on the long edge of the float and firmly press the
grout into the grout joint. Do not work the grout across the face of the tile in a circular or swishing motion.
Continue to work in this manner around the edges of the tile in your working space.
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5. Joints should be fully filled and free of gaps and voids. Grout should be flush with the bottom of the bevel
or just below the edge of the finished edge of the tile.
6. Use the short edge of the grout to remove excess grout from the joints. Hold the float at a 90° angle and
move diagonally down the length of the grout joint. Excess grout should be returned to the container for
continued use.
7. Grout should be continually cleaned up during grouting. Use a clean, non-abrasive sponge specifically
designed for grouting. Grout sponge should be damp-dry for optimal cleaning- do not introduce large
amounts of water on the grout joints.
Initial grout cleaning (during installation for the small work area)
1. For best results, wait 10 minutes before beginning clean-up to allow the grout joint some time to firm up
so it is not pulled out of the joint during clean-up process. Do not wait longer than 40 minutes.
2. To clean, first soak sponge in cool clean water. Wring out most excess water, then pat the surface of the
tile with the damp sponge to loosen the film. Next, rinse the sponge in water a second time and wring out
excess water completely.
3. Use the damp sponge in a light, circular motion to smooth joints and clean film from the tile. Avoid using
excessive amounts of water on the grout joints.
4. Turn sponge over to a clean side and draw diagonally across tiles to remove any remaining film.
5. For optimal results, follow these final clean-up steps: moisten a towel with clean water, wring out excess,
then drag a damp towel across surface diagonally. This will pick up remaining film.
6. If a light haze remains after cleaning, do not attempt to remove it with the sponge. Instead, leave the haze
on the surface and remove the next day with a damp sponge. Haze will easily come off of most tile surfaces.
NOTES:
If excess water is used in the sponge during clean-up, minor cracks or pinholes can develop. If the grout is
over-worked, it may appear to shrink down into joint. Should any of these things occur, simply apply a second
coat to the affected areas. You must allow your initial application to cure for 24 hours prior to your second
application.
Restrict traffic on the finished grout for 24 hours (light foot traffic) and 72 hours for heavy traffic and
pets. Allow 7 days for grout to achieve final cure which includes hardness and stain resistance. ALLOW
7 DAYS BEFORE EXPOSURE TO WATER.
Final Clean-up (if any haze exists)
a. If a haze exists on the day after installation, simply wipe it clean with a damp sponge.
b. If a sponge is not effective, use a soft, white scrub pad in a circular motion to remove the grout haze from
the face of the tile. A small amount of mild detergent in warm water should be used also.
c. Use a damp, clean sponge or white towel to wipe off the remaining grout haze, rinsing the sponge/towel
often and changing the water often.

AFTER INSTALLATION
1. Be sure planks are set, flat and have tight edges.
2. Re-roll the entire installation along the perimeter and where adhesive was used with the 3-section 100 lb.
roller. If necessary, weigh down any loose planks overnight to ensure bond.
Note: Adhesive can be carefully reactivated using a heat gun after drying to re-install planks.
3. Clean adhesive residue from the face of the flooring:
a. Wet adhesive residue can be wiped away with a clean, white cloth dampened with warm, soapy
water. Do not use a soaked cloth as excess water can seep between the seams leading to adhesion failure.
b. Dry adhesive residue can be cleaned with a clean cloth and mineral spirits or denatured alcohol,
used sparingly. Carefully follow the directions on the chemical’s container. Improper use of any chemical can
harm the finish of the flooring product. Do not pour soapy water, mineral spirits or denatured alcohol directly
on the flooring.
c. Epoxy or urethane adhesives must be cleaned while wet according to the adhesive manufacturer’s
instructions, generally found on the container label.
4. Adhesives should be cured according to the following guidelines:
a. No foot traffic should take place for a minimum of 12 to 24 hours after installation. Failure to
adhere to this guideline may result in shifting of planks, oozing of adhesive through seams or permanent
indentations.
b. Do not allow heavy loads, rolling traffic, furniture or fixtures on the floor for 24–48 hours after
installation.
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c. The product warranty will be voided in the event that these are not properly followed.
5. In the event that the flooring installation is not the last portion of the construction project. Wait 24 hours
then utilize a reinforced fiber protective board or a heavy kraft paper (min. 60 lbs.) and cover the floor. Failure
to wait 24 hours before covering can impact adhesive curing.

MAINTENANCE
1. Wait 7 days after installation is completed and thoroughly clean the floor using a neutral pH cleaner. Rinse
the floor thoroughly and allow to dry.
2. If necessary, a slow (175rpm) buffer can be utilized with a white, non-abrasive pad to remove heavier
deposits.
3. Sweep, vacuum or dust mop the floor as needed to remove dust, dirt and grit. In high traffic areas, this
may be a daily or twice daily procedure. Use only vacuums that do not have bristle beater bars.
4. Clean liquid spills immediately to prevent the possibility of stains, slips, or falls.
5. Damp mop the floor as needed to remove dirt and stains.
6. Use a neutral pH cleaner and a red pad if needed to remove ground in dirt. Soft bristle brushes can also
be used on flooring with embossed surfaces.
7. Check STAINMASTER.com for more information on stain cleaning.

PREVENTATIVE STEPS
1. Use mats at all entry areas to keep dirt, sand and water off of the floor. Mats should have a non-staining
back. Rubber backed mats are not recommended. Clean the mats on a regular basis.
2. Furniture shall use protective glides (of at least 1" in diameter) or felt pads to minimize the chance of
indentations or scratching to the surface of the floor. Do not use narrow chair glides.
3. When moving heavy furniture, appliances or fixtures, use protective boards or appropriate furniture
movers designed for use over hard surface flooring.
4. Protect the floor from direct sunlight by using appropriate window coverings.
5. Use chair mats at desks to prevent damage from chair legs or casters.
6. Avoid use of metal or razor scrapers to remove dirt, residues, or other marks from flooring. This will
damage the protective wear layer of the vinyl flooring.

ADDENDUM
APPROVED SUBFLOOR SUBSTRATES
• APA registered underlayment, sanded face exterior grade with minimum rating of C-C plugged face.
• APA registered exterior grade plywood sanded face with ratings as follows: APA A-B, A-C, B-B, B-C, C-C
plugged face.
• Single layer Sturd-I-Floor rated panels (minimum 23⁄ 32" thickness) with sanded face. Check for jobsite
damage before using as underlayment if panels were exposed to construction traffic or weather prior to
installation.
• APA Rated underlayment veneer panels.
• APA Approved/Rated OSB panels minimum of 23⁄ 32" thickness. Must follow all OSB installation guidelines
and only use recommended adhesives.
• Properly prepared and well bonded existing resilient floor covering.
• Cement Terrazzo, Epoxy terrazzo, ceramic tile, marble – must be properly prepared; all grouts are patched
with appropriate patching compounds or leveler.
• Certain metal floors – all gaps are patched with appropriate patching compounds or leveler.
• Old adhesive residue- must be properly prepared with embossing leveler.
• Radiant heated floors where heat does not exceed 85°F (29°C).
The following are not approved substrates for STAINMASTER® PetProtect™ Luxury Vinyl flooring:
• Rubber, cork or asphalt tiles.
• Textured or cushion backed resilient flooring.
• “Sleeper” floor systems.
• Plywood floors that have been installed directly over a concrete slab.
• Luan, particle or chip.
• Masonite™ or other hardboard underlayment.
• CCA (pressure treated), oil treated or other coated plywood.
• CDX or other plywood with knots or open defects.
• Underlayment made of pine or other soft woods.
• Hardwood flooring.
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• Paint, wax, oil, grease, residual adhesive, mold, mildew, and other foreign materials that might prevent
proper adhesion or adversely react with the vinyl flooring.
• Other uneven or unstable substrates.
SUBSTRATE PREPARATION
All substrates must be properly prepared and tested according to the following guidelines.
Concrete Subfloors
Although this flooring is not susceptible to damage from moisture, excessive subfloor moisture should be
remediated to prevent growth of mold, mildew and fungus, which can contribute to an unhealthy indoor living
environment.
1. Concrete slab construction shall adhere to industry standards for concrete mixing, curing and drying, to
prevent moisture problems.
2. On-grade and below-grade slabs should be installed with a suitable vapor retarder directly underneath
the concrete slab.
3. New concrete shall be properly cured and dried prior to the installation of the flooring. Curing agents,
surface hardeners and other membranes or compounds shall be mechanically removed immediately after
initial cure to allow the slab to properly dry before installation. Approximately 30 days per 1" of slab thickness.
4. Concrete substrates should be properly prepared according to ASTM F710-11, Preparing Concrete Floors
to Receive Resilient Flooring.
5. All concrete substrates, regardless of grade or age of slab, must be properly tested using one of the
methods outlined for warranty to apply. Acceptable test method is the ASTM F 2170 In Situ Relative Humidity.
Testing shall be conducted according to the relevant ASTM documentation and instructions of the
manufacturer of the testing equipment. RH % of the slab should not exceed 75%.
6. Concrete Alkalinity / pH Test shall be conducted in accordance with ASTM standards and instructions
provided by the adhesive manufacturer. Acceptable level of pH in the substrate is 7.
7. Surface porosity testing shall be conducted according to ASTM standards or adhesive manufacturer’s
guidelines. If no such guideline exists, an application of a few drops of clean, potable water shall be placed
on the surface of the concrete in an area the approximate size of a dime or 5⁄8". If the water is absorbed
within 2–3 minutes, then the surface shall be deemed to be porous. If the water beads or is not absorbed,
then the slab shall be treated as non-porous.
Gypsum and Lightweight Cellular Concrete Substrates
Gypsum and lightweight concrete subfloors and substrates should conform to appropriate ASTM standards.
Unprimed gypsum and gypcrete surfaces may have a dusty surface and an open, porous surface, which will
lead to an adhesion failure, if not properly sealed and treated. It is the responsibility of the installation
contractor to obtain verification from the general contractor, architect, owner or party responsible for the site
that the gypsum was properly sealed with the gypsum manufacturer’s recommended sealer. If this data is
not available, conduct testing according to the appropriate ASTM Test Method for Gypsum Surfaces.
1. Conduct a surface porosity test to ensure that the surface is properly sealed. If the water is quickly
absorbed, stop the installation and contact Phenix Technical Support, 1001 Enterprise Drive, Dalton GA 30721
or call 800-609-9557 ext. 1201 or email Jponders01@phenixflooring.
2. Check moisture content of the gypsum substrate via the appropriate method according to the ASTM
Standards listed above. Moisture content of the subfloor/substrate shall not exceed the adhesive
requirements or 75% RH or 3 lbs./1,000 sq. ft./24 hrs. MVER. When using the D4263 Test Method, no
discoloration of the surface should be found.
3. All patching compounds shall be recommended for use with gypsum, gypcrete or lightweight cellular
concrete surfaces by the patching compound manufacturer. Follow the manufacturer’s instructions regarding
mixing, use and application.
4. All gypsum surfaces must be properly primed according to the gypsum manufacturer’s instructions; or
where applicable. Follow the instructions of the adhesive manufacturer if there is no recommendation from
the gypsum manufacturer.
Wood Subfloors
1. All wood substrates shall be prepared according to ASTM F1482-04 Installation and Preparation of Panel
Type Underlayments to Receive Resilient Flooring.
2. All wood panels for use under STAINMASTER® PetProtect™ Luxury Vinyl flooring must be smooth, flat,
structurally sound and free of deflection.
3. A combination of wood subfloor and panel underlayment construction shall be a minimum of 1" in total
thickness.
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4. There shall be at least 18" of well-ventilated air space beneath all wood subfloors. Crawl spaces shall be
insulated and protected by a suitable vapor barrier.
5. Wood subfloors installed directly on concrete or over “sleeper” joist systems are not acceptable for use
under STAINMASTER® PetProtect™ Luxury Vinyl flooring.
6. Panels designed as suitable underlayment shall be at a minimum 1⁄4" in thickness, dimensionally stable,
fully sanded face to eliminate grain texture or show through, and have a written manufacturer’s warranty and
installation instructions.
7. Panels shall be installed according to manufacturer’s instructions regarding stapling pattern, sanding and
filling of joints, and acclimation to installed environment.
8. The warranty will not cover or accept responsibility for joint telegraphing, either as a “ridge” or “valley”;
grain or texture telegraphing; discoloration of finished flooring due to materials used for filling of voids and
defects in the face of the underlayment.
9. Unacceptable substrates shall be covered using a 1⁄4" or thicker panel underlayment recommended for
commercial use. Follow underlayment manufacturer’s installation instructions fully.
Existing Resilient Flooring
1. When installing STAINMASTER® PetProtect™ Luxury Vinyl flooring over existing resilient floors, the existing
flooring must be:
a. Single layer only.
b. Thoroughly stripped of all wax, floor finish, dirt and other contaminants that may affect adhesive
bond.
c. Be firmly bonded to the substrate.
d. Flat and smooth with no curling edges or loose seams.
e. Dry and free from excessive moisture. All concrete floors shall be tested for moisture regardless
of age or grade level. Do not assume that an existing floor is free of moisture related issues. Conduct
testing per Section 1.d above.
f. Must not be of a cushion back, loose lay, or perimeter bonded floor.
2. Problems leading to or from indentations, telegraphing of old floor or adhesion release of old floor after
the STAINMASTER® PetProtect™ Luxury Vinyl flooring is installed are not the responsibility of the
manufacturer.
Old Adhesives
1. Adhesive residue shall be properly prepared prior to the installation of STAINMASTER® PetProtect™ Luxury
Vinyl flooring. It is recommended that mechanical scraping or grinding be used as a primary means of
removing old adhesive residue.
2. Residues include, but are not limited to carpet, vinyl, VCT, and/or wood flooring adhesives.
3. Black cutback/asphalt adhesives shall be scraped by hand to remove any loose patches, trowel ridges
and puddles so that only a thin residue layer remains. This layer shall then be properly covered using a
Portland based patching compound properly mixed with the manufacturer’s recommended latex/acrylic
additive.
4. If chemical/liquid adhesive removers are utilized, the manufacturer’s recommended instructions for
cleaning after use of the remover shall be followed fully. The manufacturer is not responsible for any
adhesive failures, indentation, bubbling, or delamination of new flooring due to improper cleaning of residue
left from liquid adhesive removers.
© 2017 INVISTA. All Rights Reserved. STAINMASTER and the
STAINMASTER family of marks and logos are trademarks of
INVISTA. C07979
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COORDINATING

MOLDINGS

for

WE CREATE COORDINATING MOLDINGS, NOT PERFECT MATCHES, BECAUSE YOUR
FLOORS AND OUR MOLDINGS USE DIFFERENT PRINTING METHODS & MATERIALS.

Technical Information
Sizes & Material

Slim Trim
The overall flooring assembly thickness refers to the total thickness of
all members of the floor installation being laid upon the subfloor. This
typically is comprised of the flooring plank, e.g. the underlayment,
either attached or loose lay and any additional vapor barriers.

Moisture Proof
Functions as a Reducer, T-Molding, and End Cap.
Surface Material: High Wear Resistant Aluminum
Oxide Laminate
Core Material: Slim Trim: PVC

2”
1/4”
3/4”
7/16”
3/16”

SlimTrack

Slim Trim-P29

Slim Trim-P54

3-in-1: Reducer, T-Molding, & End Cap

3-in-1: Reducer, T-Molding, & End Cap

For Flooring Up to 1/4” (6.35 mm)

For Flooring 1/4-3/8” (6.35-9.5 mm)

9/16”

Included with Slim Trim-P29, Slim Cap and Slim
Trim-P54
Material: Cold Roll Steel.

9/16”

Versatrack Shim

1/8”

1 Included with Slim Trim-P29 & Slim Cap and 2
with Slim Trim-P54
Material: Standard HDF

2”

Dowel

Slim Trim-P32

For Flooring Up to 3/4” (19 mm)
3-in-1: Reducer, T-Molding, & End Cap

Included with Slim Trim-P32
Material: Polystyrene

VersaEdge Extra Tall
Stair Nose – 1.5” Height

2”

VersaEdge Extra Tall
Moisture Proof
Stair Nose – 1.5” Height
Surface Material: High Wear Resistant
Aluminum Oxide Laminate
Core Material: Aluminum
Material: Standard MDF/HDF

Standard

Quarter Round
Moisture Proof

End Cap

Slim Cap

Moisture Proof

End Cap

VT-VEX Shim-5

11/64”

VT-VEX Shim - Sold Separately

Quarter Round

1.73”
1/8”

1.5”

VT-VEX Shim-6-7

1/4”

VT-VEX Shim-8

3/8”

VT-VEX Shim-12

Quarter Round

Standard or Moisture Proof
Surface Material: Decorative Paper
Core Material:
Quarter Round: Standard MDF.
Moisture Proof Quarter Round: Exterior Grade
Composite Wood Product

3/4”

3/4”

Slim Cap

Moisture Proof
Surface Material: High Wear Resistant
Aluminum Oxide Laminate
Core Material: PVC

1-3/8”
5/16”
1/16”

End Cap
Reducer

T-Molding

Moisture Proof

Moisture Proof

Moisture Proof
Surface Material: High Wear Resistant
Aluminum Oxide Laminate
Core Material: Exterior Grade Composite Wood
Product

Versatrack

Optional Use with Reducer, T-Molding, & End Cap

Optional Use with Reducer, T-Molding, & End Cap

For Flooring 3/8-1/2” (9.5 -12.7 mm)

For Flooring 1/4-3/8” (6-9.5 mm)

Versatrack (Sold Separately)

All Moldings are 94” Long
1 Piece minimum

To be used with End Cap, Reducer, and
T-Molding for flooring 1/4-3/8“ (6-9.5mm) .
Material: Cold Roll Steel

Versatrack Shim (Sold Separately)
To be used with End Cap, Reducer, and
T-Molding in conjunction with the Versatrack
for flooring from 3/8-1/2“ (9.5-12.7mm).
Material: Standard HDF

7/32”

1/4”

3/32”

1/2”
3/32”

15/32”

1-5/8”

3/16”

1/2”

7/32”
17/32”

T-Molding

Moisture Proof
Surface Material: High Wear Resistant
Aluminum Oxide Laminate
Core Material: Exterior Grade Composite Wood
Product

3/16”

1/2”

Reducer

Moisture Proof
Surface Material: High Wear Resistant
Aluminum Oxide Laminate
Core Material: Exterior Grade Composite Wood
Product
with
Versatrack
Versatrack Shim Used

1-3/8”

1/2”

1/2”

3/32”

3/32”
1-19/32”

3/16”

1/2”

5/16”
9/16”

15/32”

9/16”

7/16”
5/16”
9/16”
1/8”

